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I. INTRODUCTION 

I.  
 

  YOUR MOBILITY SCOOTER 

Your X1000 Cargo mobility scooter is the result of years of engineering experience, 

and careful ongoing design work. We hope you enjoy and make the most of the key 

to your independence. 

With built-in storage at the front and back, the LuXe Mobility X1000 Cargo is 

unmatched for shopping trips and family outings. Those built-in baskets ensure a 

more durable storage solution compared to regular mobility scooter baskets. This 

scooter will transport all your shopping and then some. 

Practicality was the watchword when designing the X1000 Cargo, as we are 

confident you will soon discover yourself. 

 

DISCLAIMER 

Please note that, whilst we have taken all possible measures to ensure the accuracy 

and completeness of the information in this guide, scooter specification may be 

subject to alterations without notice. This would usually be due to engineering and 

manufacturing factors beyond our direct control. 
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II. SAFETY WARNINGS 

II.  
 

  

For your safety, please check the following: 
 

• Check brakes, and that the brake sensors shut off power to the motor. 

 

• Check the air pressure of both front and rear tyres. The correct Psi is listed on 

each tyre. 

 

• Check both left and right turn signals and taillights work properly before 

riding. 

 

• Check and make sure that your mirrors are tightened and allow for maximum 

visibility. 

 

• Observe all traffic rules, and do not operate in areas where motorised vehicles 

are not allowed. 

 

• If you bring your charger avoid shaking the charger while riding. 

 

• Once the battery is fully charged, remove the charger. 

 

• Do not try to operate the unit while charging. 

 

• Do not let anyone under 16 years old operate this vehicle. 

 

• Do not make sharp / abrupt turns at high speeds, to avoid tipping. 

 

• Do not operate under the influence of drugs or alcohol. 

 

• Do not completely submerge the scooter in water. 

 

• Do not operate in harsh weather conditions e.g. heavy snow. 
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III. DRIVING INSTRUCTIONS 

III.  
If you have never used a mobility scooter before, we strongly recommend that you 

read through this guide fully before beginning to operate. 

 

CAUTION 

Always make sure you are positioned safely on the scooter before turning it on and 

engaging the throttle. Failure to do so can potentially lead to injuries or damage to 

the vehicle. 

 

IMPORTANT NOTES 

• Obey the law. Be sure to follow all relevant traffic laws. This includes 

obeying stop signs, checking carefully when turning, and driving cautiously. 

 

• Stay sober. Never ride your mobility scooter while intoxicated. Mobility 

scooters can cause harm to the rider and others if not operated properly and 

require full attention during operation. 

 

• Please be mindful of all pedestrians on the pavement if using the scooter on a 

pavement and give ample notice when passing by. 

 

 

CARRYING THE CHARGER WITH THE ELECTRIC MOBILITY 

SCOOTER 

It is a good idea to always carry the charger with you when your ride your 

mobility scooter, in case the battery power runs out. 
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III. DRIVING INSTRUCTIONS 

IV.  
INSPECTING YOUR MOBILITY SCOOTER 

Always inspect your mobility scooter before you drive it, to make sure its safety 

features are operating properly. Many accidents can be avoided with routine 

inspections. Once you are comfortable with your mobility scooter, you will be able 

to detect small changes in the way it feels. If anything changes between uses, make 

sure to have it properly examined. Also, be sure to listen for changes in the sounds 

the scooter makes. 

 

HOLDING THE TILLER 

Make sure you have a good grip on the tiller when driving. Using your fingers, put 

your hands on the throttle part of the machine (for detailed information please see 

‘Operation’ section of the manual). 

 

TURNING YOUR MOBILITY SCOOTER ON & OFF 

To turn on your mobility scooter, put the key into the ignition and turn it clockwise, 

you can find more detailed information in the ‘Operation’ section of this manual. 

 

WARNING 

When you activate the mobility scooter, the electrical system becomes live. Do not 

try to make changes to the mobility scooter, such as removing the battery, while the 

scooter is activated. Turn the mobility scooter oof and remove the key before you 

attempt to access any electrical components. Also, the battery carries a significant 

electrical charge and can injure people if not treated properly with respect. 
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ACCELERATING & DECELERATING 

The throttle is on the handlebars, see ‘Operation’ for more information. Use this 

carefully when situated on the mobility scooter to go forward and release to 

decelerate. 

 

WARNING 

Do not activate the accelerator until you are seated on the mobility scooter and are 

ready to accelerate. This may result in loss of control of the vehicle, possibly 

injuring you or others, and the scooter may be damaged. 

 

STOPPING 

Your mobility scooter has electronic brakes. These are activated by simply 

releasing the throttle, see the ‘Braking’ section. This allows you to stop safely. 

 

SAFETY TIPS 

• When you are travelling in wet weather, water may cause your brakes to 

function less effectively because it reduces friction between the brake pads 

and the wheels. 

 

• Take care to slow down and give yourself more room to stop or slow if 

necessary. 

 

• It is a good idea to have your brakes and brake pads checked regularly. The 

brake pads will eventually wear down through friction, and after significant 

use will have to be replaced. 

 

• Engage the rear brakes first before the front brakes. 
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III. DRIVING INSTRUCTIONS 

 

 

 

 



SIGNALLING 

THE HORN 

The mobility scooter has a horn. Use this if you need to warn pedestrians of you 

passing by. See the ‘Operation’ section for where to find your horn and how to use 

it. 

LIGHTS 

The headlight and taillight are useful features when you are riding at night or in 

dark areas. They radically improve your safety on the pavement or road. The lights 

on your mobility scooter consume some electricity. Keeping them on may reduce 

the maximum distance you can travel on one charge by 5%. 

 

RIDING IN WET WEATHER 

Your mobility scooter is designed to function in wet conditions, such as when it is 

raining. However, it may skid when moving at high speeds in wet conditions. If it is 

very wet, be sure to avoid high speeds. When you are travelling in wet weather, 

water may cause your brakes to function less effectively because it reduces friction 

between the brake pads and the wheels. Take care to slow down and give yourself 

more room to stop or slow if necessary. 

THE MOTOR & WATER 

The LuXe Mobility X1000 Cargo is not designed to be immersed in water. Always 

ensure that the water level does not go above the motor, to prevent water from 

getting inside of it. Water in the motor can cause short circuits and may damage the 

electrical systems in your mobility scooter. 
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III. DRIVING INSTRUCTIONS 

 

 

 



RIDING IN COLD WEATHER 

The LuXe Mobility X1000 Cargo is designed to operate year-round. However, in 

very cold conditions or when there is a lot of snow or slush on the ground, it is 

possible for the motor in the mobility scooter to get wet or for the brakes to 

function less effectively, just as can happen in wet weather. Below 10 degrees 

Celsius, the battery will not work as well as it would in warmer temperatures. 

Routinely driving the mobility scooter in cold temperatures may require you to 

replace the battery more often. 

 

MAXIMUM LOAD 

Do not exceed the maximum load capabilities of your mobility scooter. You can 

find the exact loading capacity listed in the ‘Specification’ section. If you exceed 

the maximum load, the performance of the scooter will suffer. Exceeding the 

maximum load of your X1000 Cargo could cause damage to the shock absorbers, 

to the mechanism, and to the frame. It could cause your motor to work too 

aggressively and may cause it to burn out. 

 

LONG-TERM STORAGE OF YOUR X1000 CARGO 

If you are storing your LuXe Mobility X1000 Cargo for a long period, disconnect 

the circuit breaker (if applicable). Please see the ‘Battery’ section for instruction on 

battery maintenance whilst your mobility scooter is being stored. 
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III. DRIVING INSTRUCTIONS 

 

 

 

  



This section details what you need to know about the battery that power your 

mobility scooter. Always remember to treat your mobility scooter’s electrical 

systems with respect for your own safety.                                                 

 

BATTERY POWER 

The dashboard has a battery charge indicator. When the mobility scooter is 

activated, the gauge will indicate the currently available battery power. If the 

remaining battery power. If the remaining battery power is showing as markedly 

low, you should charge your scooter. 

 

DISTANCE & POWER 

Your battery has the capacity to carry you more than 20km before it must be 

recharged. The ability of your battery to power your scooter depends on many 

variables. These variables include the weight of the rider, the prevailing wind 

resistance, the rider’s driving habits, the presence of steep hills and inclines, and 

other issues such as proper air pressure in the tyres. 

 

SAVING POWER 

If you are travelling long distances, you can save a lot of electricity by using better 

driving habits: 

• Stopping & Starting: Try to avoid stop and go movements. The motor draws 

more power when starting from a full stop. 

• Weight: Remove unnecessary weight from the scooter. This reduces the 

armour of power the motor must draw. 

• Headlights: Turn off the lights to conserve power if it is safe to do so. The 

lights will reduce the distance you can travel by 5%. 
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IV. THE BATTERY 

 

 

  



Charging your scooter is a simple process. You require the following: 

• The charger that came with your mobility scooter 

• A household electrical outlet 

 

CHARGER WARNING 

Only use the chargers that were supplied with your LuXe Mobility X1000 Cargo. 

Using chargers that do not have specifications identical to those which came with 

the mobility scooter could irreparably damage your scooter’s battery and electrical 

systems and may cause injury. 

 

To Charge your scooter, follow these steps: 

1. Turn off the mobility scooter and remove the key from the ignition (if 

applicable). 

2. Plug the female end of the charger cable into the charging slot on the mobility 

scooter. 

3. Plug the male end of the charger into the wall socket. This should be a 

household electrical supply. You may also use a portable generator, if 

necessary. 

4. Allow the mobility scooter battery to charge for the appropriate amount of 

time (6-12 hours). 

5. Disconnect the charger when the LED light on the charger is green. The 

batteries have been fully charged. 

 

If your charger’s LED status light does not change from red to green over an 

extended period, i.e. over 14 hours, the battery or the charger may need replacing. 

Stop charging and contact your dealer immediately. Do not overcharge the battery. 

 

10 

V. CHARGING YOUR MOBILITY 

SCOOTER 

 



An electric scooter’s primary power is understood as voltage. This number in short 

is how powerful your unit is, and as it dips down when the unit will no longer be 

able to perform. Depending on your unit’s voltage and battery type (Lithium vs 

Lead Acid) the range of voltage between what is fully charged and when it exceeds 

the low voltage threshold will vary. 

 

LOW VOLTAGE THRESHOLD 

Your scooter will try to protect the battery by preventing the motor from drawing 

power below the low voltage threshold. By doing this it will significantly increase 

the life expectancy of your unit. If you find that your motor starts cutting off at a 

certain speed or not engaging at all it may be because your voltage is dropping past 

the threshold point and needs to be charged. 
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VI. UNDERSTANDING YOUR 

VOLTAGE 

 

  



The LuXe Mobility X1000 Cargo comes with a lead acid battery pack that needs to 

be charged prior to use. First, look for the charging port underneath the seat near 

where your legs would be situated on it. You will find a black cover that you will 

have to hold up. 

 

 

 

 

 

 

 

Take the charger that came with the unit and plug one end into a regular 110V wall 

socket and the other end into the charging port. Once the mobility scooter is 

charging the charger will glow red. When the unit is fully charged the charger will 

glow green and then your mobility scooter is ready to go. 

 

 

 

 

 

 

 

WARNING 

Do not leave the X1000 Cargo charging for long periods of time after it is fully 

charged. Once the mobility scooter is charged unplug it ASAP to avoid doing 

damage to the battery. 
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VII. CHARGING THE X1000 
 

 



BATTERY CARE 

Follow these suggestions to maintain your battery’s optimal performance. If you do 

not follow these suggestions, your battery may lose its ability to maintain a charge 

and might have to be replaced sooner than would otherwise be necessary. 

 

• Charge it: Charge your battery regularly. 

 

• Full Charge: Do not allow the battery to run down completely and lie in 

storage without a charge. This significantly reduces the battery’s lifespan and 

may cause damage. 

 

• Keep it charged: When being stored, charge the battery occasionally to make 

sure its power supply does not run down. Charging it once every 21 days 

should be sufficient. 

 

 

• Storage Conditions: Do not allow the battery temperature to drop below 10 

degrees Celsius for extended periods of time. 

 

COLD WEATHER & YOUR BATTERY 

Below 10 degrees Celsius, the battery will not work as well as it would in warmer 

temperatures. Also, repeatedly riding the LuXe Mobility X1000 Cargo in cold 

temperatures may cause your battery to have to be replaced sooner. 
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VII. CHARGING THE X1000 
 

 

  



REPLACEMENT & DISPOSAL 

After approximately 300 full charge cycles, a lead-acid battery will need to be 

replaced. When the battery must be replaced, you will notice that your battery 

cannot carry as much of a charge as it could initially.  

 

Contact your local dealer to purchase a new battery. 

 

When replacing your battery, dispose of it at a proper municipal battery recycling 

facility. If none is available, please contact your local dealer. 
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VII. CHARGING THE X1000 
 

  



Once you are on your unit and properly seated, you are now ready to begin 

operating. 

 

WARNING 

Do not engage the machine without being seated properly on the unit as this can 

cause injury. We recommend reading through the whole manual prior to use for a 

complete understanding of the inner workings of this machine. 

 

TURNING ON THE MACHINE 

On the right side of the steering column, you will find the ignition. Put the key into 

the ignition and turn it clockwise to turn it on. Turn it counterclockwise to turn it 

off.  

 

ENGAGING/DISENGAGING THE BRAKE LOCK 

The brake lock is situated on the back of the unit underneath the frame of the 

scooter, on the left-hand side of the motor. Push this lever down to release the brake 

lock. Push this lever up to engage the brake lock. With the brake lock released you 

can move this scooter by pushing it if you are able and if this is needed. 

 

**Please note the machine will not engage if it is set to unlock, the throttle only 

works on the locked setting** 
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VIII. OPERATION



DISPLAY 

These are what the symbols mean on your LuXe Mobility X1000 Cargo’s display: 

 

 

 

 

 

 

 

 

 

 

 

 

1. Left Turn Signal – Shows if your left turn signal is flashing or not. 
2. Headlights – Shows if the headlights are on. 

3. Right Turn Signal – Shows if your right turn signal is flashing or not. 

4. Battery Meter – Shows how much power your machine has left. 5 bars are 

full charge, each bar represents 20%. 

5. Odometer – Shows how far you’ve travelled. 

6. Speedometer – Shows your current speed. 
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VIII. OPERATION 

 

  



HANDLEBAR CONTROLS 

 

 

 

 

 

 

 

Above you will see the main handlebars. These are used to steer your vehicle. By 

pulling the left side of the handlebar towards you will turn the vehicle to your left 

and vice versa. On the handlebars there are some controls. Below is what each 

does: 

1. Hazard Lights – Push this button to put on your hazard lights. 

2. Throttle Left Hand – Push this lever away from you to engage the motor and 

start moving the machine forward. Pull this lever toward you to move in 

reverse. 

3. Headlights – Press this Up to turn on the headlights and down for off. 

4. Horn – Press this to honk the horn. 

5. Turn Signals – Push this to the left to engage the left turn signal, and to the 

right to engage the right turn signal. Push this into the middle for all signals. 

6. Windshield Wiper / Freewheel – Push this button up towards the two lines to 

engage the windshield wiper. Push this towards the single line so that you can 

push the machine while it is on. 

7. Throttle (Left Hand) – Push this lever towards you to engage the motor and 

start moving the machine forward. Pull this lever away to reverse. 

8. Speed Dial – This dial regulates how fast you can go. Turn this knob so the 

white line is pointing towards the negative to slower, the positive the faster. 
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VIII. OPERATION 

 



The LuXe Mobility X1000 Cargo comes with electronic brakes. Simply release the 

throttle and the brakes will engage automatically. 
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IX. BRAKES 

 

 



The LuXe Mobility X1000 Cargo has a throttle on both sides so you can use your 

left hand or right hand to drive it. To engage the throttle, hold your hand on the 

handlebars as above with your fingers loose over the throttle. 

 

 

 

 

 

 

 

 

 

 

 

On the right-hand side, pull this lever towards you to go forward and push this 

away from you to go backwards. 

 

WARNING 

Pictured above is the procedure for the right-hand side. The left-hand side can also 

be used to engage the throttle, but it is inversed (push away to go forward, pull 

towards you to go backward). 
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X. THROTTLE 

 

 

  



The LuXe Mobility X1000 Cargo has a closeable basket in the front which allows 

you to carry groceries, luggage, and more. To close the basket, push the top down. 

Then take the black latch and pull it over the hook on the cover. Then press the 

black part down so that it goes through the locking mechanism. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 

You can put a small padlock, not included, through the hold on the locking 

mechanism so that your basket cannot be opened without a key. 
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XI. ACCESSING THE BASKET 

 

  



The LuXe Mobility X1000 Cargo comes with a rain cover which can be attached to 

the scooter to protect you from the elements. To put on the cover, carefully slip 

over the plastic parts over the main parts of the machine. Use the clips and hooks to 

hook on to the frame so that the cover is tight enough to keep water out. 

 

PRESS THE STICKY PARTS TO THE FRAME 

Push the sticky part of the glue along the inside metal frame so that it sticks to the 

bar securely. Once it’s on the Velcro part off. 

 

ROLL UP PLASTIC WINDOWS 

This scooter also comes with clasps which you can use to roll up the windows to 

get some air through the mesh. Once rolled up take the clamps and clasp them over 

the plastic. To unhinge the clasp press and hold the two sides simultaneously seen 

here and pull the clasp apart. 
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XII. USING THE RAIN COVER 

 

 

  



To ensure that you get the best range out of your tyres make sure that your tyres are 

inflated to the proper PSI (pounds per square inch). To do this, remove the cap by 

twisting it counterclockwise, then using a tyre pump, pump the tyres until it is 

inflated between 35 & 40 PSI. 
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XIII. PUMPING THE TYRES 

 

  



On either side of your machine are two mirrors that can be adjusted so that you can 

see what is behind you. To adjust the mirrors simply push and tilt the mirrors until 

your vision is comfortable to you. 
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XIV. ADJUSTING THE MIRRORS 

 

  



In the back trunk you will find a set of keys. Turn these keys and lift the seat up to 

access the battery. We do not recommend tampering with this to avoid causing 

harm to yourself or the scooter. 

 

Please leave this up to a trained service representative. 
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XV. THE BATTERY STORAGE 
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XVI. USING THE REMOTE 

 

  



The LuXe Mobility X1000 Cargo comes with a built-in alarm system and remote 

control. The remote-control buttons are on the keys. Below is an explanation what 

each button does. 

 

1. Panic Button – This automatically sets off the alarm. 

 

2. Disarm Alarm / Turn off Remote Start – Press this button to disarm the alarm 

before riding, or to turn off the machine when remote start is activated. 

 

3. Arm Alarm – Press this button to arm the alarm. After about 5 seconds, any 

movement to the machine will trigger the alarm. 

 

4. Remote Start – Press this button 3 times to activate the remote start. This will 

make the scooter active without the keys being in ignition. 

 

WARNING 

When using the remote start, the scooter becomes active. You should still be 

properly situated on the scooter before activating it to avoid potential injuries. 
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XVI. USING THE REMOTE 

  



THE MOTOR & WHEEL ASSEMBLY 

The LuXe Mobility X1000 Cargo has a magnetic DC Brushless motor on the rear 

wheel hub. This type of motor has excellent low-end torque and high efficiency 

when working within its range. Note that while the motor is very quiet, it does 

produce some noise. 

 

THE CONTROLLER 

The controller is the brain of the mobility scooter. It allows your mobility scooter to 

achieve faster acceleration, to climb steeper hills, and to save energy. 

The electronic controller is located under the seat assembly. This controller 

efficiently regulates the speed and electronic functions of the mobility scooter. It 

allows for speed adjustment, shuts off the motor when the brakes are activated, has 

low voltage protection, and has fuses to prevent excess current from damaging the 

mobility scooter’s systems. 
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XVII. TECHNICAL DATA 

 



Your scooter comes with a Vehicle Identification Number. You should write this 

down and keep it somewhere safe in case of theft of your scooter. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

28 

XVIII. VEHICLE IDENTICATION 

NUMBER (VIN) 

 

  



This section outlines potential solutions to various issues, should they arise. Many 

parts in this product are not user-serviceable and should be repaired by trained 

professionals. This is especially true of the electrical systems and the mechanical 

components. Alteration of these components voids the warranty. 

 

THE MOTOR 

Do not service the motor yourself. Bring the mobility scooter to your dealer for 

service. The motor in your mobility scooter is a highly complex and fine-tuned 

mechanism. Repairing it requires significant expertise. 

 

SHOCK ABSORBERS & COMFORT 

If your riding experience feels bumpier than usual, and you suspect that your shock 

absorbers are experiencing difficulties, check the air pressure in your tyres. If the 

air pressure is too low, this may be the reason you feel less comfortable. If the 

problem persists, contact your dealer. 

 

BRINGING IN YOUR MOBILITY SCOOTER FOR SERVICE 

Do not attempt to service the electronic or mechanical parts of your mobility 

scooter unless you are sure of what you are doing and have a solid understanding of 

electrical and mechanical equipment. Doing so will void the warranty. 

 

LIABILITY 

The manufacturer will not be held responsible for damages or injuries resulting 

from errors or improperly serviced parts. 
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XIX. MAINTENANCE & 

TROUBLESHOOTING 
 

 



CLEANING 

Cleaning is extremely important. This will ensure your mobility scooter will serve 

you for a long time. You should clean your mobility scooter weekly, if you are 

making daily, or near-daily use of it. 

Do not use aggressive power jets or water sprays when washing the mobility 

scooter and keep water off the battery as much as you can. Clean gently but 

thoroughly and make sure that all the outer casing of the electrical parts is dry and 

clean. Remove any dirt, debris, grime etc from your mobility scooter and then dry 

it off. 

Cleaning is a good opportunity to look closely for worn, loose, cracked, rusted, torn 

or otherwise damaged parts. Paint damage can also be a hint that some parts may 

need closer inspection. 

 

LUBRICATING 

Lubrication of levers, cables etc is recommended, A lean, lubricated mobility 

scooter tends to be faster, smoother, and quieter. Apply the lubricant to the different 

parts and let it sit for a few minutes. Then wipe off the excess the excess lubricant 

with a rag. After a while, clean the difference parts with a degreaser to remove any 

excess dirt that has been collected. 

 

WEATHER 

Do not leave the mobility scooter out in the rain or snow. Store it somewhere dry 

and out of direct sunlight. Do not open casings, chargers etc. As you are unlikely to 

be able to reseal them effectively, making them more susceptible to water damage 

and other extreme weather conditions. Batteries should be charged once a month 

regardless of usage.  
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XIX. MAINTENANCE & 

TROUBLESHOOTING 

 

 



• Motor: 1000W Voltage 60V Amp Hour 32-Watt Hours 1920Wh 

• Battery Life: 300 Cycles 

• Battery: Lead Acid 

• Removable Battery: Only During Replacement 

• Charger: 60V 5.0A 110V 

• Charge Time: 6 – 7 Hours 

• Lights: LED 

• Maximum Load:: 440lbs 

• Assembled Weight: 310lbs 

• Assembled Length: 65” 

• Assembled Width: 27” 

• Assembled Height: 63” 

• Seat Height: 27” 

• Seat Width: 27” 

• Seat Length: 17” 

• Boxed Weight: 350lbs 

• Boxed Length: 67” 

• Boxed Width: 33” 

• Boxed Height: 31” 

• Range: 43 Miles 

• Speed: 8mph 

• Climbing Degree: 20 Degrees 

• Front Wheel: 3.5 – 8 

• Rear Wheel: 3.5 – 8 

• Gauges: Odometer / Battery Level / Speedometer 

• Ground Clearance: 7” 

• Wheelbase: 40” 

• Battery Weight: 110lbs 

• Rear Brakes: Electric Bakes 

• Front Brakes: No 
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XX. SPECIFICATIONS 

 

  



• Front Shocks: Dual Coil 

• Rear Shocks: Dual Coil 

• Controller: Standard 

• Display Back Light: LED 

• Rear Basket Storage: Yes 

• Under Seat Storage: Yes 

• Front Basket: Yes 

• Rear / Basket Storage Volume: 29 x 14 x 15 

• Under Seat / Glove Storage Volume: 20 x 13 x 12 

• Maximum Rated Occupant Number: 1 

• Alarm: Yes 

• Steering Lock: No 
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XX. SPECIFICATIONS 

 

  



 


