RESTWELL RANGE OF RISE RECLINE ARMCHAIRS

OWNER'S HANDBOOK
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MODEL DESCRIPTION

The Boston Armchair. This armchair is available in
a Sofia fabric. It features a standard handset and
standard style backrest which reclines approxinjatel
32°, The armchair is available in petite or staddar
size.

The Denver Armchair. This armchair is available in
jacquard weave (diamond) or cream Vanessa fabric.
It features a five-button handset and waterfallesty
backrest which reclines almost fully.

The New York Armchair. This armchair is

available in cream Vanessa fabric. It featuresa tw
button handset and waterfall back which reclines to
snooze position.

The Frisco Armchair. This armchair is available in
jacquard weave (diamond) fabric. It features a
standard handset and contemporary style backrest.
When the Frisco reclines, it only requires
approximately 5cm / 2” behind the armchair hence is
ideal where space is a premium.

The Chicago Armchair. This armchair is available
in Rembrandt fabric. It is also available in anti-
microbial PVC. It features a basic handset which
reclines the backrest approximately 64°. The
armchair is available in petite or standard size.

The Nevada Armchair. This armchair is available in
a Rembrandt fabric. It features a three-tier watkrf
backrest which reclines almost fully. It has a four
button handset and two motors for an independent
action. It is also available in an antimicrobiatpv

g

The Houston Armchair. This armchair is available
in a jacquard weave (diamond) or Rembrandt fabric
in a choice of colours. It features a winged buatbn
back design which reclines approximately 64°.

The Indiana Armchair. This armchair is available
in a soft-feel chenille. It features a basic hahdse
which reclines the backrest approximately 64°. The
armchair is available in petite or standard size.

The Oakland Armchair. This armchair is available
in Vanessa chenille fabric and comes with quality
wooden knuckles to aid a user to rise. It featares

basic handset which reclines the backrest almost
fully.

The Dallas Armchair. This armchair is available in
Vanessa chenille fabric. It features a basic handse
which reclines the backrest approximately 64°. The
armchair is available in petite or standard size.

The Memphis Armchair. This armchair is available
in a chenille fabric, and in a choice of colouts. |
features a pillow backrest which reclines almost
fully, and a memory foam seat. It has a four-button
handset and two motors for an independent action.

The Portland Armchair. This armchair is available
in a Sofia fabric and memory foam seat. It featares
three-tier waterfall backrest which reclines almost
fully. It has a four-button handset and two motors
an independent action.
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PARTS DESCRIPTION

BACK REST
BACK REST
CUSHION
SEAT CUSHION
HANDSET
LEGREST
LEGREST LIFTING
MECHANISM MECHANISM
(NOT SHOWN)

PERSONAL SAFETY

Please follow the safety guidelines below to ensbiee you get the best from your armchair for mgagrs to come.
Failure to follow these guidelines could resulinjury or damage:

» Take your key. The handset comes with a key jack. It is recomatetitht you remove the key when you are| not
using the armchair to prevent anybody else usirgy dhmchair and becoming trapped. The key should ks
removed when the user is sat in the chair but tards not moving.

» Just one at a timeEnsure that only one person uses the armchairtahe.

» Footrests are for feetEnsure that nobody sits or puts their entire bodyght on the elevated footrest as this could
result in injury and/or damage

* Waitch for walls. Ensure that the armchair is out of range from walhd furniture when operating to avoid damage
to upholstery and décor.

» Stop Child. Ensure that all children and pets are supervisé@nvaround the armchair. Do not allow children &eu
the handcontrol, and that all visitors are awaretloé potential trapping hazards from mechanisms.

» Be careful of any mechanismsThe elevating leg rest uses a lifting and lowenimgchanism. Please ensure that no
body parts or clothing, blankets, etc are caughthi@ mechanism when operating.

* Practice makes perfectin certain circumstances or with some medical doos the user needs to practice using
the rise recline armchair in the presence of arieal attendant. A trained attendant may be a caodégssional or a
family member who has been trained in assistingarnecline armchair user with daily activities.

* Weight Limit. Observe and do not exceed the weight limits omtimehair.

» Battery backup. Ensure that the battery backup is replaced evear yr when the battery backup is used in the
event of a power cut. See the section on Instalidtistructions about inserting backup batteries.

» Electrical systems.Periodically visually inspect the handset and powaerd for signs of wear, chafing or cracks.
Also, ensure that no liquid or food is ingressedtinthe electrical systems. Failure to do so mafecafthe
performance of the armchair.

» Call for assistance.It is recommended that some users have a teleptotand when using the rise recline
armchair. This is in case they experience difficidnd need to call for help. Please note do not aismobile
telephone whilst operating the armchair. It is revoended that you pull out the handset key befang asmobile
telephone.

» Carelessness causes firdlthough the foam and fabric used on the armchegr fire retardant to legally specified
levels, caution should be taken to avoid fire. Béeansure that all cigarettes and matches are ptpgatinguished.
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INSTALLATION INSTRUCTIONS

To assemble your rise recline armchair, first ilhdtee back rest. Slide the back on ensuring the back rest
brackets go over the two back rest receiver brac&atthe armchair. Push down hard on the backtoelsick in
position. Ensure both sides of the back rest areeld in position before use. Your dealer may haedhis prior to
delivery. This procedure is described in more dletdh photographs on a separate sheet supplidutivé armchair.
A copy of this sheet is also included in the batcthis handbook.

Then plug the armchair in to the mains and opdret@rmchair so it rises.

Some models feature a battery backup (see spdidfitaTo install the battery backup, first unpltige armchair.
Then press the plastic tab on the battery compattiigt whilst removing. Install two 9V PP3 batteyien to the
battery back up compartment. Replace the battanpeatment lid. The battery compartment will eitberlocated in
the control box underneath the chair or in the paupply.

The battery backup will return the armchair to tieemal position in the event of a power cut. Thetdsges should be
replaced annually or after the chair has been tgrander the emergency power.

Your armchair comes supplied with all peripherals. (handset and actuator) connected. If you neeplug or
unplug any of the peripherals please contact yeatead for information on how to this.

For your reference, diagrams showing the most @opuking configuration are available from Drive itbiss.

OPERATING INSTRUCTIONS AND GUIDELINES

General Operation (all models)

To allow the armchair to operate, the key jack niiust be inserted in to the safety lock. This isadety precaution
and the key jack should be removed when the haiglset in use to prevent accidental movement efatmchair.

The power LED will iluminate when the armchairigerating.

Ensure that you have read the section on PersaifetySefore operating the armchair.

e POWER LED
(@]

Operation (Basic 2 button Handset
Q&@/ 2o, )

UP BUTTON * Press the ‘Up’ button to raise the back rest taugréght position, lower the leg rest and
raise / tilt the armchair to allow easy access.

» Press the ‘Down’ button to lower the armchair, atevthe leg rest and recline the back
rest. The leg rest elevates and the back reshescimultaneously.

U Applies to:

Chicago, Houston, Indiana, Oakland and Dallas araich
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Operation (Basic 4 button Handset)

* Press the Raise button to lower the legrest tmdtsnal position and raise / tilt the
armchair to allow easy access. Press Lower Dowtotd lower the chair then elevate
the legrest.

» Press the Backrest Up button to raise the backPests the Backrest Down button to
recline the backrest.

Applies to:
Nevada, Portland and Memphis armchairs

Operation (Standard 2-button Handset)

» Press the ‘Up’ button to raise the back rest tauivéght position, lower the leg rest and
raise / tilt the armchair to allow easy access.

» Press the ‘Down’ button to lower the armchair, atevthe leg rest and recline the back
rest. The leg rest elevates and the back reshescimultaneously.

Applies to:
Boston, New York and Frisco armchairs

Operation (Deluxe Handset)

» Press the Backrest Up button to raise the bactoeabie upright position and raise / tilt
the armchair to allow easy access. Press BackmshDutton to lower the chair then
recline the backrest.

» Press the Legrest Up button to elevate the leg Resss the Legrest Down button to
lower the leg rest.

* To make the chair return to a normal armchair pmsitpress the Return to Normal
button.

Applies to:
Denver armchair
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CARE AND MAINTENANCE

Checks.Periodically inspect the fabric for any signs ofaver damage such as pulls, tears or gdpspect the cord
and hand control for cracks, wear, holes and loafes. In the event of any issues found, contaat glealer.

Battery backup. The Restwell range of armchairs has a battery bpdystem which is designed for emergency use
in the event of a power failure. The battery shcwddreplaced annually or after the chair has beperrated using

the emergency power. The backup system has vdtgdipower so should only be used in the event pbwer
failure or emergency to bring the chair to its n@lrposition. The backup system requires two 9V P&&eries.

Servicing. Restwell rise recline armchairs should be servieediually, if the armchair is used in a single user
environment. Armchairs which are used in a mulgftienvironment (for example in communal accommodatnay
have to be serviced more frequently. Servicing lshtwe completed by competent personnel such asiee Dr
DeVilbiss dealer or a service contractor. Contaci® DeVilbiss for a servicing schedule.

The estimated service life of the armchairs is&@yén a single user environment. The armchair sthdne operated

and maintained in accordance with manufacturerglglimes otherwise service life could be reduced.

* Cleaning the Upholstery — all fabric expect PVCThe upholstery should be cleaned by professioealngrs. For
minor cleaning, wipe down with a damp cloth.

» Cleaning the Upholstery — Anti-Microbial PVC. The Anti-Microbial PVC upholstery can be cleanedr §tains
such as blood, urine or faeces, use a 1:1 mix ohanmia and water or a 1:4 mix of bleach and watestins
persist, use 1:1 mix of isopropyl alcohol and watkstains still persist, use straight alcoholsthins remain, use
1:1 mix of acetone and water. If stains are notoeed promptly through vigorous routine maintenaince
healthcare environment, they can permanently s#e BRIl necessary safety precautions when usinmiciags.

SPECIFICATION

Chair dimensions (in cm / in) Seat dimensions (inna / in) Battery
Chair Model Depth Width Height Depth Width Height Backup
Boston (Standard) 98cm / 38%2"| 84cm/ 33" 107cm / 427 56cm /22’ 57£8RY2" | 47cm [ 18%%” Yes
Boston (Petite] 89cm/ 35" 79cm / 31" 99cm / 39” 51cm/ 20" 52c20%2” | 45cm /18" Yes
Denver| 99cm / 39%"| 86cm /34" 107cm/ 42" 57cm/22v2"  54cg1Y." | 46cm/ 18" Yes
Frisco|] 89cm/35” | 83cm/32% 101cm / 407 51lcm/ 20’ 54telys” | 48cm/ 19" Yes
Chicago (Standard) 93cm /36%2" | 83cm /32%"| 108cm / 42%%] 52cm / 20%%| 50cm /20" c48/19” *1
Chicago (Petite] 92cm /36" | 77cm/30%] 100cm /394" 48cm/ 19’ A7ct8Y%" | 44cm [ 17Y%" *1
Chicago (PVC)| 93cm /36%" | 83cm/32%"| 108cm /42%%] 52cm / 20Y3 50cm/2Q" cAB/ 19" No
Nevada (Standard) 94cm/ 37" 86cm /34" | 110cm /43"  54cm/21%" 51t20” 48cm/ 19" Yes
Nevada (Petite] 90cm / 35%2"| 83cm / 32Y% 101cm/ 40’ 48cm/ 19’ A7ct8v4" | 43cm /17" Yes
Houston| 97cm/ 38" 8lcm/ 32" 107cm /42" 53cm/ 21" 50ci92” | 48cm/ 19” No
Indiana (Standard) 96cm / 37%4"| 8lcm/ 32" 108cm / 42v4" 53cm /21’ 51£20” 48cm/ 19” Yes
Indiana (Petite] 88cm / 34%%"| 77cm/30%] 103cm /404" 48cm /19 A7c18yL” | 44cm | 172 Yes
Oakland| 98cm / 38%2"| 78cm / 30%] 107cm /42 48cm /19’ 51c80” | 47cm/ 18%" Yes
Memphis(Standard) 92cm / 36” 84cm /33" 112cm / 44" 50cm / 197" 53cat” 48cm /19" Yes
Memphis (Petite)] 87cm / 34%"| 77cm [ 304 104cm / 41 46cm/ 18’ 48tw®” | 46cm /[ 18Y4” Yes
Dallas| 97cm/38” 8lcm/ 32" 107cm /42" 53cm/ 21" 50cit92” | 51cm / 20%4" No
Portland] 94cm /37" 86cm /34" | 110cm/43%4  54cm/ 219 51c80” 48cm /19" Yes
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All the dimensions are for the armchairs in th&rmal chair position. Tolerance is = 1"/ 3cm.

All units (expect Frisco) should be placed with thexk at least 60cm / 24” from the back wall toverg damage
when reclining the armchair. The Frisco has a “walging” mechanism which means it only needs tplaeed
6cm / 27 from the wall.

The anti-microbial PVC upholstery is tested to #hmerican anti-fungal standard ASTM G-21-96, and their
composite is tested to BS 5852 crib 5. All Restwisé recline armchairs are CE marked and meetdlayant
British Fire Retardancy Standards.

All armchairs have a weight limit of 150kg (23 st9n

*1: Some of the models in the Chicago range fedbatéery backup. Check with your dealer regarding $pecific model which you purchased.

FAIR WEAR AND TEAR POLICY

Your new armchair is covered by the warranty belBigase note however this warranty does not include

Damage from misuse, and use over the specified < Collision damage (rubbing against walls, etc)

weight limit. « Accidental tears and damage

Material fading over time or through sunlight. - . .
Damage arising from misuse (e.g. people sitting on

Damage from spills or leaks. an elevated footrest, etc)

Cigarette and match burns

WARRANTY

Your Restwell lift, rest and recline armchair cométh a 9. The warranty conditions apply to brand new chdirs.

comprehensive warranty. For warranty issues ardhsla you are unsure whether your chair is covered, check

ease contact your Drive DeVilbiss dealer. with your Drive DeVilbiss dealer. Products supplie

pl tact your D DeVilbiss deal th your D DeVilbiss dealer. Products supplied

by Drive DeVilbiss as secondhand carry a six-month

Warranty Conditions: warranty.

' _ 10. Under normal circumstances, no responsibility il

1. Any work or replacement part installation must be accepted where the armchair has required assistance
carried out by an authorised Drive DeVilbiss deéler a direct result of:
service agent. a) The armchair part not having been maintained in

2. To apply the warranty should your armchair require accordance with the manufacturer's
attention please contact your Drive DeVilbiss deale recommendations.

3. Should any part of the armchair require repainudirdr b) Failure to use the manufacturer’s specified parts
part replacement as a result of a manufacturing or c) The armchair or part having been damaged due to
material defect within the warranty period, parth w neglect, accident or improper use
ggtilrjgr?slz‘ee?;kr)(le: of charge. Please note the guarast d) The armchair or part having been altered from the

T manufacturer’s specifications or repairs having

4. The warranty period is 1 year for all types of user been attempted before the service agent is natified

5. An additional year’s warranty is added to Oakland,

Dallas, _Me_mph|s, Quebe_c and Indiana chalrs used "In the event of your armchair requiring attentiplease
domestic single user environments (making a tdtal o contact your service agent / dealer and give klvemt
years warranty). , , details so they can act quickly. Please contacteDri

6. Any repaired or replaced parts will be coverediby t  pevjilbiss for advice if you do not know where the
warranty for the balance of the warranty period® . qchair was originally purchased from.
armchair.

7 Pgrts replaced after the original warranty hasresipi The manufacturer reserves the right to alter witmmtice
will be covergd by a thre(.e-mor?th warranty. any weights, measurements or other technical daiars

8. Consumable items supplied will not generally be i, this manual. All figures, measurements and citipac
covered during the normal warranty period unles$i1su gho\yn in this manual are approximate and do not
items require repair or replacement clearly asectli  qstitute specifications.
result of a manufacturing or material defect. Such
items include (among others): fabric, foam, batteri
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APPENDIX A: INSTRUCTION SHEET

BACKREST INSTALLATION PROCEDURE — GENERAL

Zoom-out line drawin Zoom-out digital photograph Close-up view
1) Firstly, operate the armchair so it is in the reclined position. Then position the back to line up with the bayonet slots.

e el

"
- - = W

* Note: Before using, ensure both sides of the back are securely locked in position.

BACK REMOVAL PROCEDURE

Pull the spring strips from both sides out and up.

* Note: To remove the back, pull the spring strips out and up simultaneously.
* Note: It takes 2 people to remove the back.
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BACKREST INSTALLATION PROCEDURE — CHICAGO, HOUSTON, DALLAS, AND INDIANA

* The Bracket is inside the chair
~~ *The backrest and seat are packed
seperately

* To insert the backrest in to the fixed slots,
and push down on the backrest to ensure
both side click to lock in positiion

-

BACKREST REMOVAL PROCEDURE — CHICAGO, HOUSTON, DALLAS, AND INDIANA

* It takes 2 people to pull up the backrest at
same time
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